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Uncassetted roller blind 

2 x Fixing 
brackets 
complete with 
fixings 

The contents of your order

Each blind ordered will have 
the following components:

Each blind ordered will have the 
following components:

Battery Charger 
(if ordered)

Controls

If you ordered a control with 
your blind(s), then it will be 
one of the following:
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Roller 
cassette clips 
complete with 
fixings

Cassetted roller blind 

5-Channel

  Basic Wall Switch 

Single-Channel

Smart Home Options
If you ordered one of our 
smart home options with 
your blind(s), then it will be 
one of the following:

1-channel or
6-channel

timer

Tahoma switch for 
app control

Cassette 
end-caps 
(labelled 
left and 
right) 

2x clear 
plastic 
sliders

4-channel
Wall Switch



Uncassetted Roller Blind Installation

Electra Top Tip!  
If securing the brackets to 
plaster, stone, brick, etc., 
drill the holes at the 
marked positions using a 
5.5mm masonry drill bit, 
then use the wall plugs 
and screws supplied to fix 
the brackets.  

STEP 2- Fitting the brackets
Secure the brackets in place at the marks previously made using suitable fixings.
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Face-Fix

STEP 1- Marking the bracket positions 
Remember when positioning your blind to make sure the fabric will clear any window handles or obstructions. Slide 
the brackets into each end of the blind, then position the blind where you’d like to fix it in your window. Make a pencil 
mark in the positions of the 2 fixing holes per bracket for drilling. We recommend using a spirit level as shown below 
to ensure the blind is fitted level      .  

Top-Fix



Uncassetted Roller Blind Installation continued

STEP 3- Mounting the Roller Blind 

Hold the blind to the brackets with the fabric hanging 
from the back of the blind (unless you have put in a 
special request to have your blind front-roller) and the 
motor head aerial and charging lead to the window. 
Slide the motor end into its bracket first, then slide the 
opposing end into its bracket as per the diagram. Make 
sure the release lever is to the front for easy access. 
Then slide the bracket covers on. 

STEP 4 - Power up & Testing- go to page 10.

1. 2.

3. 4.
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STEP 1 -  Remember when positioning your blind to make sure the fabric will clear any window handles or obstructions. 
If your blind is to be fitted outside the recess it will be  face-fix - position your bracket a minimum distance of 3.2cm 
from the ceiling. For inside the recess it will be  top-fix. Both fixing positions use the same mounting clip.

Top-fix
(inside
recess)

Cassetted Roller Blind Installation
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STEP 3- Fixing positions 
Secure the clips in place 
using suitable fixings.

STEP 2- Clip spacing 
Mark the clips approx 
10cm in from each 
end with the other 
clips spaced evenly 
between them.

Electra Top Tip! 
If securing the brackets to 
plaster, stone, brick, etc., 
drill the holes at the 
marked positions using a 
5.5mm masonry drill bit, 
then use the wall plugs 
and screws supplied to fix 
the brackets.

Face-Fix
(outside
recess)
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End-caps are packaged 
separately to the cassette 
to prevent transit damage. 

The end-caps are labelled 
'L' (left) and 'R' (right).

Line up each end cap with the channels on 
the inside of the cassette and gently push 
or tap the end-caps into place.

Once the end-caps are 
attached at each end of 
the cassette, locate the 
two clear plastic sliders 
that are included with 
your end-caps [see 
image right].

Cassetted Roller Blind Installation continued
STEP 4-  Attaching the cassette 
end-caps 

STEP 5-  Positioning 
the clear plastic sliders

The sliders are handed 
left and right. Line the 
sliders up with the groove 
on the bottom of your  
cassette (you may have 
to lift the bottom bar of 
the fabric to access this). 

Position the left-hand 
slider with the L-shaped 
lip at the front of the 
groove. The wider end of 
the slider should be at the 
end of the blind as this is 
what locks the cassette in 
place. 

Repeat for the right-hand 
slider and then slide them 
both towards the middle of 
the blind.



Finally, slide the clear plastic sliders from the 
middle of the blind to the outer edges. These will 
hook onto the bottom of the end-cap which locks 
the cassette securely in position [see images 
right]. 
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Cassetted Roller Blind Installation continued

Position the top of the cassette on the top of the blind, then tilt 
the bottom of the cassette downwards [see image right]. 

When positioning the cassette on the blind, ensure the cut-out 
for the motor charging cable is at the top back corner of the 
blind and closest to the ceiling [see images right]. 

This will allow you to tuck the charging cable out of the way 
behind the blind when not in use.

STEP 6-  Attaching the cassette
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STEP  7 - Fitting 
Place the front lip of your cassette into the front 
hook of the clip and push upwards into the clip 
until there is a firm 'click'.

Note: Diagrams show face-fix. For top-fix use the 
grooves on the top of the cassette.

Removing
If you need to remove the blind, 
lever the lip of the clip at the back 
of the cassette using the head of a 
flat screwdriver.

Cassetted Roller Blind Installation continued

[Diagram shows face-fix] 

STEP 6 - Power up & Testing - go to page 10.
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Power up & testing - blind supplied with a control 
Before we dispatch your blind, we test it to ensure it's operating correctly. We also set the upper and lower stop 
positions based on your individual window height measurement. Lastly, your  remote control or wall switch [if 
ordered] will be paired to your motor so you're ready to go!

If you ordered a control with your blind, 
follow the instructions below.

If you didn't order a control with your blind 
follow the instructions on the next page.

Note: for a cassetted blind, you'll need to remove the cassette cover should you 
need to access the program button. Slide the two clear plastic sliders on the bottom 
of the cassette box towards the middle of the blind and lift the cassette cover 
upwards to remove. 

Once your blind is fixed securely in place, you are ready to take the blind 
out of sleep mode. 

Plug your battery charger into the mains and connect the battery charger 
to the blind (for cassetted, connect the tail from the left side of the blind 
to the charger. For uncassetted, connect the charger into the charging 
socket on the left of the blind) This will take the blind out of sleep mode. 
The blind will jiggle (a brief up and down motion) to signify it is now awake. 
Once the blind is awake, you can disconnect the battery charger. 

If you haven't ordered a battery charger, you'll need to press the recessed 
program button on the left of the blind briefly to take it out of sleep mode 
[see image right] . The blind will jiggle. If the blind extends then it is already 
out of sleep mode and awake - press the program button again briefly to 
stop the blind moving. 

Recessed 
program 
button on 
motor - left 
hand side of 
blind.



Power up & testing- blind supplied without a control
New blind - Existing Remote control/wall switch
The following instructions are relevant if you already have a Somfy remote control/wall switch and therefore haven't selected a control 
when ordering your Electra blind. The blind supplied has been set up with the up and down stop position preset for your 
convenience.

Pairing your remote control/wall switch to your blind (for smart accessories please consult the individual product 
instructions):

STEP 1:  Briefly press the recessed program button on the 

left of the blind [see image right] - this will take the blind 

out of sleep mode. The blind will jiggle (a brief up and 

down motion) to signify it's now awake. If it starts to 

travel downwards then it is already out of sleep mode 

and awake - press the program button again briefly to 

stop the blind moving. Once the blind is awake, press 

and hold the motor program button for approx 2 

seconds to put it into programming mode. The blind will 

give another jiggle to signify it is in programming mode.

STEP 2: To pair the control, 
select the correct channel if you 
have a multi-channel remote,  
and then briefly press the 
program button on the back of 
the your handset or wall switch 
and the blind will jiggle. Your 
control is now paired to the 
blind motor. (Note: Too long a 

press and the blind will not 
jiggle.)

Electra Top Tip! 
If you have a 5 
channel remote, 
make sure you 
select the 
channel the blind is 
to operate in before 
pressing the 
program 
button.

Single-channel (remove back cover) 

*How to locate the programming button on your control (for smart accessories please
consult the product instruction guide):

Wall Switch
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5-channel remote
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Operation

General control
We have programmed your roller blind to automatically stop at preset upper and lower stop positions. It couldn't be simpler- just 
press the Up or Down button until the blind starts moving and your blind will move in the respective direction until it reaches the 
preset stop position, where it will stop automatically. You can stop the blind at any point between the preset stop positions by 
pressing the middle ‘my’ button.

Lowering the blind
Press the down button briefly to 
send the blind to the lower stop 
position.

Raising the blind
Press the up button briefly to 
send the blind to the upper stop 
position.

Stopping the blind
Press the 'My' button briefly to 
stop the blind at an intermediate 
position.

Operating your Roller Blind

Using the 'my' position
Send the blind to the 'my' position by pressing 'my' 
from ANY position (the blind must be stationary prior 
to activating the 'my' position function).

Delete the ‘my’ position
Send the blind to the 'my' position, then press and 
hold 'my' until the blind jiggles (approx. 5 secs). The 
'my' position has now been deleted.

Using the ‘my’ position (intermediate position)
The 'my' position is a memorised intermediate position between the 
upper and lower stop positions. You can set this anywhere you want 
and send the blind to it at the touch of the 'my' button.
Setting: Use either Up or Down to operate the blind and press 
'my' to stop at the desired intermediate position. Once the 
desired intermediate position is reached, press and hold the 
'my' button until the blind jiggles (approx 5 secs). The 'my' 
position has now been set.
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Adjusting the upper & lower stop positions

2. Press and hold the
Up and Down buttons
until the blind jiggles.

3. Adjust to the
desired upper/lower
stop position using
either the Up or Down
button.

4. Press and hold the 'my'
button until the blind
jiggles.

1a. Adjust upper stop position - 
press the up button and send the 
blind to the current upper stop 
position.

1b. Adjust lower stop position - 
press the down button and send 
the blind to the current lower stop 
position.

OR

We have programmed your roller blind to automatically stop at preset upper and lower stop positions. If you would 
like to adjust these, please follow the instructions below. 

Please note: When we set the lower limits of your blind prior to dispatch, we ensure that there is 20cm of extra 
fabric around the roll at the top which locks the fabric in place on the tube. If the blind is over-extended, the 
weight of the fabric can put stress on the adhesive and it can become detached. Take care to ensure you do not 
adjust the lower limit by more than 10cm as this could cause the blind fabric to detach from the roll.
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Step 1 - Take a handset or wall 
switch that is already 
programmed to the blind 
motor. 

Step 2 - Press and hold the 
program button of the 
handset or wall switch until 
the blind jiggles (approx 
2-3 secs).

Step 3 - Press the program 
button again (approx 2-3 
secs) to unpair the control. 

Add/delete controls

Delete a control
Control already paired to the blind

Add a control

Step 1 - Press the program 
button on your handset or 
wall switch that already 
controls the blind for about 
2 seconds until the blind 
jiggles. If using a 5-
channel handset, make 
sure you have the right 
channel selected.

Step 2-  Very briefly press 
the program button on 
your new remote control or 
wall switch and the blind 
will jiggle. (Note: Too short 
or too long a press and the 
blind will not jiggle.)

OR

Control    to add to         the blind memory 

Single-channel (remove back cover)

OR

OR

Single-channel (remove back cover)

OR
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All 4 lights will 
light up when 
the fifth 
channel is 
selected

This is your 
channel 
selector 
button. Press 
this repeatedly 
to change 
between 
channels. 

Your 5-Channel 
remote control 

Multi-channel programming
Assigning additional channels with a 5 channel control:
Example: Two blinds with independent control on channels 1 (blind 1) & 2 (blind 2) - set up the blinds for group control so that when you 
press channel 3, blinds 1 & 2 will  operate together).

All other blinds should be disconnected from their external battery or put into sleep mode while programming is in progress. See the top 
of page 16 for further instructions on this.

Step 1 - Select Channel 1 which operates blind 1. 
Step 2 - Using a paper clip or biro, press and hold the 
program button on the rear of the handset until blind 1 
jiggles (approx 2 secs).

Step 3 - Select Channel 3 on the controller. 
Step 4 - Very briefly press the program button on the 
rear of the handset and blind 1 will jiggle. Channel 3 will 
now operate blind 1.
Step 5 - Select Channel 2 which operates blind 2. 
Step 6 - Press and hold the program button on the 
rear of the handset until blind 2 jiggles (approx 2 secs). 
Step 7 - Select Channel 3 on the handset. 

Step 8 - Very briefly press the program button on the 
rear of the handset and blind 2 will jiggle. Channel 3 will 
now operate blind 2.

When all programming steps have been completed, Channel 3 will operate blinds 1 & 2 together. While 
programming, the blind should not be inactive for longer than 2 minutes or the motor will exit the 
programming mode.
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Press  

for approx 
12 secs

STEP 3: Press the down button. 
Does the blind move down?

YES- the blind moves down 
while pressing the down 
button - Go to step 5.

NO - the blind moves up 
while pressing the down 
button - continue to step 4.

STEP 4: To reverse the 
direction of the motor, 
press and hold the 'my' 
button for approx 2 
seconds until the blind 
jiggles.

Reprogramme

STEP 2:  Briefly press 
simultaneously the Up and 
Down buttons. The blind will 
jiggle.

Reset and reprogramme procedure 
Before you begin, it is best to put any other Electra blinds into sleep mode before performing this procedure to avoid accidentally 
resetting any other blinds.Note: for a cassetted blind, you'll need to remove the cassette cover to access the programme button. 
Slide the two clear plastic sliders on the bottom of the cassette box towards the middle of the blind and lift the cassette cover 
upwards to remove. For blinds with an external battery pack (Honeycomb blinds), simply disconnect the battery. For blinds with 
integrated battery pack (Roller blinds), press the program button for 2 seconds until the blind jiggles and a green light flashes. 
Press the program button again and the blind will jiggle twice to signify it is now in sleep mode for 15 minutes. To reawaken 
before the 15 minutes is up, press the program button briefly, the blind will jiggle once to signify that it is now awake again.

Reset

STEP 1 - Initiate reset

Using a paperclip or small screwdriver, press and hold the recessed program 
button within the motor head (on the left hand side of the blind) until the blind has 
jiggled 3 times (approx 12 secs). This deletes all the motor's settings and memory.

2
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Reset and reprogramme procedure continued 

STEP 5: Use the up 
button to move the 
blind until it reaches 
the upper limit position.

Press and hold the 'my' 
and down buttons until 
the blind starts to 
move down.

Stop the blind at the 
desired lower limit 
position (adjust with 
the up and down 
buttons if required).

STEP 6 : Press and hold 
the 'my' and up button 
until the blind starts to 
move up.

The blind will  
automatically stop at 
the up position.

Press and hold the 
'my' button until the 
blind jiggles to 
confirm the limit 
settings.

STEP 7:   Ensure you have 
selected the right 
channel where 
necessary, then very 
briefly press the 
program button on your 
remote control or wall 
switch and the blind will 
jiggle. (Note: Too short 
or too long a press and 
the blind will not jiggle.)

OR

Wall switch Single-channel (remove back cover) 5-channel

OR
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Charging your blinds 

Your Electra blinds are powered by a rechargeable Li-ion battery built into the motor. Legislation for the transport of 
these batteries means that they can only be transported with up to 30% charge.  This means that when the blinds are 
installed, there will only be up to a few months' usage capacity in the battery.  For this reason, we recommend that 
you charge the battery as soon as it is convenient after installation to gain a full 15 months' use.

Hint: When the power pack requires recharging, the blind will begin to move slowly in operation.

The motor has a charging cable extending from it. This is usually tucked up behind the blind.  Plug the charger directly 
into this cable and connect to to a plug socket. The battery will be fully charged after around 4 hours and the LED 
light on the charger will show as green. Once recharged, disconnect the charger and the blind can be used again as 
normal. 

Motor charging socket
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• All blinds should be operated with care.  Careless or rough usage may bring the fabric into contact with the
installation brackets and damage the blind or fabric.

• Your guarantee does not cover accidental damage, damage caused by rough use or damp conditions.

It is important that Roller Blinds are kept clear of insects or other debris on the blind fabric.  Should such debris be rolled 
up with the blind, it may imbalance the blind causing the fabric to come into contact with the support brackets causing 
fraying.

To lightly clean the blinds, simply dust with a feather duster or the brush nozzle of your vacuum cleaner. More persistent 
marks can be removed with a sponge using warm water and a mild detergent.

General maintenance of your blinds

In a normal household environment, your blinds will need little maintenance.

Blinds in areas of consistently high levels of humidity or damp conditions will be susceptible to mould growth forming due 
to the high levels of moisture facilitating its growth.  Blinds at windows prone to consistent condensation are particularly 
susceptible to mould growth.  Such windows should be ventilated to clear condensation and minimise the opportunity for 
mould growth.

Although all our fabrics have a very high resistance to colour fade, bright sunshine will inevitably cause some fading over 
time.

Cleaning Roller Window Blinds



Fabric Properties
The main purpose of a blind is to control light ingress at a window.  Blind fabrics are treated with stiffeners and light control 
coatings. Despite modern, complex and careful production methods, it is not possible to completely eliminate minor blemishes 
in such treated fabrics.  For this reason, such ‘irregularities’ are not considered as faults.

Fabric ‘V’ing

Larger width blinds may show some 
‘V’ing as per the diagram.  This is 
typically a ripple in the fabric from the 
corners towards the middle bottom 
and is caused by minor deflection of 
the roller tube.

Patterns and Texture

Warp and weft may not be perfectly 
perpendicular or parallel to the bottom 
bar, top of blind or the sides. This is a 
result of the fabric weave not being 
perfectly square.  

Cupping

Cupping is where the fabric curls a 
little at the outer edges and is inherent 
to some degree in all roller blind 
fabrics. The degree of cupping will 
vary with the fabric type, temperature 
and humidity and with how long the 
blind has been extended.

Light Gaps

All roller blinds, even 
those manufactured with 
blackout fabric, will allow 
some light to pass around 
the edges of the blind.  

Puckering

Some puckering can be 
expected at the base of 
the blind where the fabric 
is inserted in the bottom 
rail.  This is more apparent 
on blackout fabrics.
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Level & Plumb

Differences in the 
thickness of the fabric 
across its width may 
lead to the blind being 
slightly out of level or 
plumb.

Level

Plumb



1. To re-balance the blind you will need to see the roller tube.  If the blind has a cassette box, first remove the cassette box
cover.  There are two clear plastic retaining clips on the underside of the cassette box to the left and right.  Slide these
towards the middle of the blind to release the cassette box cover allowing the cover to be lifted clear.

2. Whilst the blind is still in its brackets, extend the blind completely so that no spare fabric is still wrapped around the roller.
Note: You may need to adjust the lower stop limit (see “Adjusting the Upper & Lower Stop Positions” on page 12 of this
guide).

3. Place a square of masking tape (approximately 2cm or 1” long) directly on the roller tube on the edge away from which the
fabric is travelling.

the cassette box cover remembering to slide the retaining clips back 
into position to the left and right to hold it in place. 

Balancing a Roller Blind

It is possible for the blind to become imbalanced if the fabric 
is pulled to one side, the blind is knocked or has been 
lowered onto an obstruction or if debris has been caught in 
the fabric roll.  Long narrow blinds are more prone to 
becoming imbalanced. If this is not rectified, the edge of the 
fabric may come into contact with the fixing brackets 
causing the fabric to fray. Note that damage caused to the 
fabric by the blind becoming imbalanced is not covered by 
guarantee. 
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Blind travelling/tracking

Square of masking tape

4. Slowly retract and extend the blind observing the
difference in the fabric tracking.

5. If necessary place additional layers of masking tape, as
required, until the blind is balanced.

6. Once the blind is balanced, if the blind has a cassette box,
replace

Imbalanced Blind
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